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Job Description for


Date


Position
Produce Sales Representative
Reports to
Produce Manager, Sales Manager
_____________________________________________________________________
Company Vision

“We will be the very best foodservice distributor by being innovative and responsive to the interest and continued success of our customers, which in turn will provide for the success of our co-workers, suppliers and community”

Overview 

Motivated by delivering best practice, you will be efficient, personable and resilient in your style. More than that you will have a genuine desire to understand our operations, and will navigate an independent workload expertly. Your system skills will be critical to your success as you work with our team to lift capability and ensure accuracy. 
Functional Relationships
· Sales Manager, General Manager, Produce Manager, Sales Team, Customer Service Representatives, Purchasing Staff, Operational Staff 
The primary responsibility of this role is:

· To grow fresh produce sales by identifying and developing new business opportunities while supporting the sales team with produce expertise.
· Ensure we have a high quality product delivered to our customers on time

· Maintain and teach product knowledge

· Ensure you respond promptly to emails and queries from internal departments

· Ensure the produce warehouse is adequately stocked and prepared for picking teams

	KEY RESPONSIBILITY
	EXPECTED RESULT

	Source the best produce ensuring the range meets the changing needs of the marketplace and Bidfood standards, forecasting is accurate to maximise sales opportunities with minimal wastage 
	· Effective, long-term relationships are developed and maintained with suppliers who consistently meet Bidfood standards and approved practices

· New, speciality, requested and/or seasonal product is sourced so that the Bidfood remains the market leader

· Effective communication, including regular visits to the markets, results in loyal suppliers who provide us with a priority service

· Through reviewing available options best possible purchase price for freight terms are negotiated 

· New suppliers are trialled in order to reduce the risks of relying on too few suppliers

· Sufficient but not excessive supply of produce is available so that sales are maximised and wastage minimised. 

	Negotiate the purchase price and set the selling price of all produce to ensure budgeted GP is met
	· Seasonal variations and external pressures are taken into account and all sales / purchasing opportunities explored in order to achieve annual budgeted  GP

	Ensure produce is accurately received, checked and stored 


	· Accurate records of all produce received are kept including quantities, weight, crate hire, quoted price and quality and temperature checks 

· Any discrepancies or non-conforming product is reported through the correct HACCP and/or Bidfood systems to ensure suppliers are informed within the timeframes, produce returned or destroyed as per procedures and accurate credits/charges are made

· Incoming stock cost prices and recommended sell prices are reviewed daily and entered into the system 

· Produce is quickly and correctly stored including rotation of stock, identification of old stock, specialling stock near to use by date and removal of any sub-standard product 

· Accurate wastage records are kept and a weekly report is available by Monday.

	Maximise sales opportunities
	· Interaction with market and customers (existing and potential) is initiated to maximise sales opportunities and assist with forecasting, updating seasonal changes and responding to special requests 

· Attend all sales meeting with a focus and provide all seasonal info to sales team

	General
	· Present yourself for work in clean and tidy clothes and practice good personal hygiene

· Assist other staff with other sundry duties as directed by your manager

· Adherence to all company policies and procedures within the employee handbook

	Health and Safety Function
	· On a daily basis, monitor that Personal Protective Equipment (PPE) 

· Ensure daily equipment and machinery safety checks are performed 

· Meet current New Zealand Health and Safety legislation -Health and Safety at Work Act 2015, (HSWA 2015)

· Bidfood has a HACCP based Food Control Plan (FCP), developed to meet the legal requirements of the Food Act 2014. You are required to follow the Bidfood Food Safety requirements under the FCP. A copy of this can be found on Engage in the Document Library

	Food Safety Function
	· You will ensure that all FCP paperwork is collected, checked and given to the Food Safety Co-ordinator by the deadlines required, so that all non-conformances are identified and remedial action or re-training is conducted to prevent repeats


Key Performance indicators:
· Achievement of produce sales growth targets

· Number of new accounts and new business generated

· Growth of produce category within existing accounts
· Contribution to overall sales team success

The organisation recognises that over time employees will, through the natural process of gaining confidence in their ability and understanding of the systems; operate quicker and more efficiently at the job they hold. This will free up time that could be used to develop and enhance the skills, knowledge and abilities of the employee. As a consequence of this, and because the organisation is interested in developing each employee to their full potential, each employee, will from time to time, be asked to take on extra duties that are designed to upgrade their skills, knowledge and abilities. These extra duties will be discussed between the employee and his/her immediate manager, and the decision to allocate them will be taken jointly.

I accept this position and its accountabilities and I agree to use the systems, to meet the standards and to produce the stated outcome.

Signature:

______________________________________________

Date signed:

______________________________________________

Fresh Manager:
______________________________________________

Date Signed

______________________________________________
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